1 September 2023

HAPNZ Crisis Plan – Members	

1 Contact emergency services if required 
2 Take advice early – contact HAPNZ office and if not available TIANZ
3 Decide who will speak to the media – be confident to say that you cannot comment at the moment – then get back to them.
4 1st rule is ensure that messaging is consistent:

Key Contacts
	HAPNZ
	For any incidents

	Tourism New Zealand
Communications Manager or Paul Yeo
	For any incidents impacting international visitors

	Tourism Industry Assoc
Communications Manager Ann-Marie Johnson
	For NZ media releases and domestic incidents

	Regional Tourism Organisations
	For regional incidents. 

	President & Board
	Keep them posted

	Members
	Keep them informed of what is happening
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