EXAMPLES OF CANCELLATION POLICIES
From Christchurch TOP 10 Holiday Park
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	Christchurch Top 10 Holiday Park | 39 Meadow Street, Papanui | PO Box 5178, Christchurch 8052, New Zealand
Reservations 0800 396 323 | P 03 352 9176 | F 03 352 1272
www.christchurchtop10.co.nz 
Book accommodation, sights and attractions online
Arrival Time
Check-in from 2pm unless prior arrangements are made.
Confirmation Policy
A deposit of one nights tariff paid by cash, cheque or credit card (Visa/Mastercard) will confirm a reservation.
Cancellation Policy
Deposits will be refunded if cancellation is made at least 3 days prior to arrival date. Exceptional circumstances will be taken into consideration.
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Waitomo sign off on emails:

We love:  The fact that you have chosen us to stay with while in Waitomo.
We love:  The fact that you booked ahead making it much easier for us to manage our room/sites.
We love:  The fact that you are happy to let us know in advance if you are not coming so that we can on-sell your room/site.
For all these reasons we will not charge you if you cancel your reservation, however if you do not arrive and don't let us know we will charge you the cost of the first nights stay.  This is our "non-arrival" policy
From Lake Taupo Top 10 Holiday Park
Lake Taupo Top 10 Holiday Resort

28 Centennial Drive, PO Box 133, Taupo, New Zealand

Phone:- 07 378 6860 (within NZ)

(00-64-7-378 6860 from overseas)

Fax:- 07 377 4922 (within NZ)

(00-64-7-377 4922 from overseas)

Reservation Free Phone:- 0800 332 121 (within NZ only)

Website:- www.taupotop10.co.nz   -  Email:- office@taupotop10.co.nz
Reservation Conditions:
Check IN is AFTER 2 pm and Check OUT is by 10 am
Accounts: A deposit of the first nights tariff per unit/site booked is required to confirm all reservations. Balance of accounts are payable on arrival. Payment must be made for the full time booked. No reduction for early departure or late arrival. Minimum stay periods/tariff apply in weekends, public and school holidays. Management reserves the right to alter tariffs without notice. For a full list of "Reservation Conditions" please see our website or contact reception.
Cancellations: A cancellation fee of $20 applies per unit/site cancelled to all cancelled bookings. 
Deposits for bookings cancelled (less than 14 days prior to arrival in Low Season) or (less than 30 days prior to arrival in Mid/High/Peak/Unit Season) will not be refunded unless the units/sites you have booked can be refilled for the full time of your booking less a $20 cancellation fee per unit/site cancelled. (This means if any one of your nights booked is left unfilled you will forfeit your deposit). 
Alterations: Alterations can be made subject to availability and may require a unit/site change. An administration fee may apply. Management reserve the right to cancel a reservation if the alteration reduces the reservation below minimum requirements and cancellation penalties will apply. Alterations to the number of guests require management approval. No refund will be made should guests alter or leave for any reason before their reserved departure date.
Group Bookings: A bond is required for all group bookings.
Tariff/Prices: Our Tariff/Prices are reviewed yearly, please be aware prices may change when booking in advance from one season to the next and the new rates will apply. 
From Waihi Beach TOP 10 Holiday Park
Terms and Conditions:

The balance of the reservation is payable in full on arrival. (No Cheques will be accepted)
Sites and Units are allotted at the discretion of management who reserve the right to alter if necessary. Reservations are a Contract between Waihi Beach Holiday Park Ltd and the person named on the reservation and is not transferable to any other person. This means that the named person must occupy the unit for the duration of the contract and is ultimately responsible for all occupants and visitors of that site/unit. Alterations to the number of guests require management approval.
 Peak Season/High Season
            A deposit equivalent to two nights stay (for units) and $160 (for sites) is required to confirm the reservation. 

            Reservations are only confirmed on receipt of deposit and signed booking form. 

            All Peak Season reservations have a $50 non-refundable booking administration fee which is credited to the reservation upon settlement of the account. 
             Minimum Stay Requirements:            26 Dec -10 Jan (7 nights),  11 Jan – 29 Jan   (3 nights)
(bookings including the 31 Dec must have an arrival date of the 26 Dec or earlier). 
           Standby rates are available subject to availability on the day.
Low Season / Shoulder Season

            Deposits (minimum of one nights stay) are payable within 7 days of making the reservation. 

            Reservations are only confirmed on receipt of deposit.

            Minimum stay requirements apply in weekends, public holidays and school holidays.

 
Cancellations High and Peak Seasons:
            No refund of the $50 booking administration fee if the reservation is cancelled at any time.

            No refund of deposit and booking administration fee if the reservation is cancelled within 42 days of date of arrival.

            Cancellations prior to 42 days, management will endeavour to re-let the site/unit for the cancelled period, if the booking is fully re-let, then any sum paid will be refunded less a $50 administration fee. 
 

Cancellations Shoulder and Low Seasons:

            Cancellations and alterations to any booking will incur a $20 booking administration fee.

            Cancellations with less than 48 hours notice will result in full loss of deposit.

            Cancellations made prior to 48 hours notice, management will endeavour to re-let the site/unit for the cancelled period, if the booking is fully re-let, then any sum paid will be refunded less a $20 administration fee. 

            There will be no refund of fees paid if a stay is reduced after arrival for any reason.
From the Team at the Foxton Beach Motor Camp
1 Holben Parade
Foxton Beach
Ph 06 363 8211
 Booking conditions: Reservations confirmed only on receipt of deposit. We 
accept Visa & MasterCard credit cards. Balance of payment must be made on 
arrival, no refund for shorter stays.
 CANCELLATION POLICY:
A $20 administration and cancellation fee will be deducted from ALL deposits 
refunded due to cancellations. Refunds are only guaranteed if the 
reservation is cancelled with 14 days notice. Cancellation within 14 days 
will attract a cancellation fee of up to 100% of the deposit paid. Group 
cancellations may have special conditions. Prices are subject to change 
without prior notification.
  
From Beachaven – Waihi:

Terms and Conditions:

The balance of the reservation is payable in full on arrival. Sites and Units are allocated at

the discretion of management who reserve the right to alter if necessary or cancel tenancy

at any time. Reservations are a contract between Beachaven and the person named on the

reservation and is not transferable to any other person. This means that the named person

must occupy the Site/Unit for the duration of the contract and is ultimately responsible for

all occupants and visitors of that Site/Unit. Any alteration to the number of guests requires

management’s approval.

Gate Code/Bands

A gate pin code will be issued on arrival which is required to enter and exit the Holiday Park.

It is important that children do not use the code and that you do not disclose it to others.

Holiday Park passes in the form of wrist bands may also be issued on arrival; these must be

worn at all times within the Holiday Park.

Deposits:

Peak/High season – A deposit equivalent to two nights stay (for units) and $200 (for sites) is

required to confirm the reservation. Reservations are only confirmed on receipt of deposit

and signed booking form.

Mid/Low season – A deposit equivalent to one night’s stay is required to confirm the

reservation. Reservations are only confirmed on receipt of deposit and signed booking

form.

Minimum Stay Requirements:

26 December – 01 January: 7 nights

(bookings including the 31 December must have an arrival date of 26 December or before)

2 January – 29 January incl 2 nights

Weekends in February: 2 nights

Easter: 3 nights

Other Public Holidays: 3 nights in Motels, 2 nights in other accommodation

Cancellations:

Peak/High season – There will be no refund for late or early departures. There is no refund

of the deposit if the reservation is cancelled within 42 days of arrival. Cancellation prior to

42 days of arrival will receive a 75%refund.

Mid/Low season – There will be no refund for late or early departures. A 75% refund will

apply to cancellations 14 days or more before the date of arrival. No refunds will apply to

cancellations within 14 days of the date of arrival.

Alterations: Alterations can be made subject to availability to Mid/Low seasons only, and

may require a site/unit and tariff change. Management reserve the right to cancel a

reservation if the alteration reduces the reservation to below minimum stay requirements

and cancellation penalties will apply. No refund will be made should guests alter or leave

before their reserved departure date.

Holiday Rules: All rules set by management on Beachaven are to be abided by.

Visitors: Visitors are the responsibility of the registered guest and must leave quietly before

9.00pm. Visitor cars are to be parked outside the Holiday Park. Visitors must report to the

office prior to entering the park and pay any visitor charges. Any unpaid charges are the

responsibility of the registered guest.

Damages: Management will charge additional costs for damages and/or additional cleaning

required to the Holiday Park Property.

Quiet/Noise/Conduct: Please be thoughtful of your fellow guests at all times. Complete

quietness between the hours of 10 pm and 7.30 am is strictly enforced. The management

reserve the right to cancel tenancy at any time if any person or group, who in the opinion of

the management, behave in an objective manner or contravene the Holiday Park Rules.

There will be no refund of fees paid. No loud swearing or bad language permitted.

Alcohol: Permitted on guest sites/units and within the dining room and BBQ areas only and

will not be tolerated around the grounds or in other communal buildings. Excessive drinking

& parties are forbidden. (To help recycling please limit bottles/glass – use cans where ever

possible).

Cyclists: Please ensure you bring and wear bike helmets.

Pets: Allowed at management’s discretion, but not during High or Peak season.

Caravans/Campervans:

Must have an electrical warrant of fitness and comply with LPG Standard (AS/NZS3100). All

campervans and caravans must have their own wastewater container. Chemical toilets

must be emptied in dump stations only. Management reserves the right to disconnect any

caravan/campervan that does not have a current electrical warrant of fitness.

Tents: Electricity can only be connected through an approved isolating transformer or RCD

Safety Switch some are available for hire from reception, however bookings are essential.

Management reserves the right to disconnect any RCD leads it deems as unsafe.

Behaviour Bond: A behavior bond of $50 per person may be charged at management’s

discretion. This bond will be refunded providing that all members of the group follow the

Holiday Park rules (as instructed at time of arrival), if the group or a member of the group is

unable to follow the Holiday Parks rules, they will be asked to depart the premises and no

refunds of fees or bond will be given.

Hazards: Within the Holiday Park, we would like to bring to your attention the following

hazards: The banks and roadways that form part of the environment within the Holiday

Park. The playgrounds and trampoline (use at own risk and within signed guidelines). Any

wet floor areas. Please note these hazards for your own safety and take due care ensuring

that your children are also aware. Please note hazards are not limited to these indicated

above and if any other hazard comes to your attention, please advise the Holiday Park

Managers as soon as possible.
Holdens Bay Example
Reservation Conditions:
Check IN is AFTER 1 pm and Check OUT is by 10 am 

Late Arrivals: If Guests are arriving later than 7pm, we ask the guest to contact the Park during office hours to make alternative check-in arrangements.

Accounts: A deposit of the first nights tariff per unit/site booked is required to confirm all reservations. Balance of accounts are payable on arrival. Payment must be made for the full time booked. No reduction for early departure or late arrival. Minimum stay periods/tariff apply in long weekends, public- and school holidays. Management reserves the right to alter tariffs without notice. 
Cancellations: A 75% refund will apply to cancellations 72 hours or more before the date of arrival.  

No refunds will apply to cancellations within 72 hours of the date of arrival unless the units/sites you have booked can be refilled for the full time of your booking less the 25% cancellation fee per unit/site cancelled. (This means if any one of your nights booked is left unfilled you will forfeit your full deposit). 

Alterations: Alterations can be made subject to availability and may require a unit/site change. An administration fee may apply. Management reserve the right to cancel a reservation if the alteration reduces the reservation below minimum requirements and cancellation penalties will apply. Alterations to the number of guests require management approval. No refund will be made should guests alter or leave for any reason before their reserved departure date.

Tariff/Prices: Our Tariff/Prices are reviewed yearly, please be aware prices may change when booking in advance from one season to the next and the new rates will apply. 

Child Ages: Child ages are 1 to 14 years inclusive - where child rates are offered. There is no charge for children under 1 year old.

Group Bookings: A deposit and a bond are required for all group bookings. The number of people booked is the minimum you pay for on arrival. No cancellations can be made when you arrive.

