	Terms
	Holiday Accommodation Parks Assn 
Acronyms Definitions

	AA
	Automobile Association

	AIAL
	Auckland International Airport

	ATEC
	Australian Tourism Export Council

	ATEED
	Auckland Tourism Events and Economic Development

	CAM
	Commercial Accommodation Monitor

	CIAL
	Christchurch International Airport

	CINZ
	Conference & Incentives New Zealand

	CRM
	Customer relationship management

	DOC
	Department of Conservation

	DTO
	District Tourism Organisation

	DTS
	Domestic Travel Survey

	EECA
	Energy Efficiency and Conservation Authority

	EDA
	Economic Development Agency

	FIT
	Free Independent Traveller

	FTE
	Full Time Equivalent Employee

	GDS
	Global Distribution Systems

	GIT
	Group Inclusive Tour

	GG21
	Green Globe 21

	HANZ
	Hospitality New Zealand

	HAPNZ
	Holiday Accommodation Parks of New Zealand

	HPT
	Historic Places Trust

	IBO
	Inbound Tour Operator

	IMP
	International Media Programme 

	i-Site
	Visitor Information Network

	ITO
	Industry Training Organisation

	IVA
	International Visitor Arrivals

	IVS
	International Visitor Survey

	KEA
	Kiwi Expert Agents

	LGNZ
	Local Government New Zealand

	MANZ
	Motel Association of New Zealand

	MBIE
	Ministry of Business Innovation and Employment

	MfE
	Ministry for the Environment

	MICE
	Meetings, incentives, Conventions and Events

	MOU 


	Memorandum of Understanding 



	MRTO
	Māori Regional Tourism Organisations

	NGOs
	Non-Governmental Organisations

	NTO
	National Tourism Organisation

	NZFSA
	New Zealand Food Safety Authority 

	NZITT
	New Zealand Institute of Travel and Tourism

	NZMTC
	New Zealand Māori Tourism Council

	NZTE
	New Zealand Trade & Enterprise

	NZTEC
	New Zealand Tourism Export Council (ITOC)

	PATA
	Pacific Asia Travel Association

	RTE’s
	Regional Tourism Estimates

	RTI’s
	Regional Tourism Indicators

	RTOs
	Regional Tourism Organisations

	RTONZ
	Regional Tourism Organisations New Zealand

	SIT
	Semi Independent Travellers

	SMEs
	Small- and Medium-Sized Enterprises

	SNZ
	Statistics New Zealand

	TAANZ
	Travel Agent Association of New Zealand

	TEC
	Tertiary Education Commission

	TECNZ
	Tourism Export Council NZ

	TIANZ
	Tourism Industry Association New Zealand

	TLA
	Territorial Local Authority

	TNZ
	Tourism New Zealand

	TPK
	Te Puni Kokiri, Ministry of Maori Development

	TRENZ
	Tourism Rendezvous New Zealand

	TSA
	Tourism Satellite Account

	VFR
	Visiting Friends or Relatives

	VIN
	Visitor Information Network

	WTO
	World Tourism Organisation

	WTTC
	World Travel and Tourism Council


